
 
SPECIFIC TERMS AND CONDITIONS FOR PURCHASERS OF THE COPPER SB KIT WITH 4G 

CONNECTIVITY 

A. INTRODUCTION 

A.1. WALL BOX CHARGERS, S. L.U. (hereinafter, "WALLBOX") is a company with tax identification 
number B66542903, with registered office at Paseo Castellana, n.º 95, (28046) Madrid (Spain), and 
with e-mail address service@wallbox.com, duly registered in the Mercantile Register of Barcelona, 
Volume 44872, Folio 59, General Section, Sheet no. B-469977, Entry 1. 

A.2. WALLBOX is the owner of a service designed for the purposes of managing smart devices for 
charging electric vehicles including, inter alia, devices belonging to the "COPPER SB" family and any 
other charging device (hereinafter, the "Devices"). 

A.3. The COPPER SB Kit is a package of special components, aimed exclusively at businesses, which 
WALLBOX offers to its customers and which contains: a COPPER SB and a Vodafone 3G or 4G SIM card 
(hereinafter, the "COPPER SB Kit"). 

A.4. These Terms and Conditions specific to purchasers of the COPPER SB Kit, together with the 
WALLBOX general terms and conditions available on the official website, are binding on any Customer 
purchasing the COPPER SB Kit. The purchase of the COPPER SB Kit will imply the Customer's 
acceptance of these specific Terms and Conditions as well as the general terms and conditions 
available on the website. These Terms and Conditions may be amended in part at the discretion of 
Wallbox. The up-to-date version available on the official website will always prevail. 

B. SPECIAL CONDITIONS APPLICABLE TO THE COPPER SB KIT 

The following conditions will apply to Customers purchasing the COPPER SB Kit: 

(i) Terms and conditions of business 
a. 3G or 4G connectivity will be provided for a period of 10 years from the date of SIM card 

activation. 
b. The SIM card and the enclosed dongle will only be used in connection with the COPPER SB 

Device (i.e. within the Device) and not for any other purpose. 

WALLBOX may implement any measure to prevent fraudulent or improper use, including disabling 
3G or 4G connectivity. 

(ii) Technical conditions 
a. The installer will install and configure the SIM card and the enclosed dongle in accordance 

with the instructions contained in the Installation Guide and/or in the website. 
b. Whether or not the COPPER SB device actually has connectivity depends on a number of 

factors: the specific geographic region (click here to find out which countries are supported), 
the network operator's implementation, the location (e.g. no connectivity in underground car 
parks or in rural areas without network coverage) and the signal strength. 

 
 


